Robert Frew
7576 Fern Hill Lane
Morgantown, {N 46160

RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear SivMadam

I would like to express my encouragement in providing a fair VRS rate methodology. Currently,
the services that have been provided to consumers have made Sorenson the number one service
provider in this arena. By developing a stable three-year VRS rate the quality of service provided
by Sorenson can continue along with the development of new and better technology for
consumers of VRS,

T’rg[}k you, / ‘;
A

Robert Frew, consumer




